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Volunteer Role Specification

	Post
	Volunteer Peer Mentor


	Location
	Cambridgeshire and Peterborough –  (Huntingdonshire/Fenland/South Camb/ East Cambs)

	Supervisor 
	CPSL Mind relevant service 

	Hours
	Up to 3 hours per week 

	Main Objective
	
A peer mentor uses lived experiences of mental health challenges to support others in their personal journey. 
  



Vision: 

“Thriving local communities built on connection, where good mental health and wellbeing enables everyone to live well in ways that are meaningful to them.”

Our vision is about the kind of communities we want people to live in. It is bigger than services alone:
-Connection 
-Dignity 
-Belonging 
-Prevention 
-Hope

Our Mission:

“We work alongside local people and communities to build on strengths, reduce mental health inequalities and improve the everyday conditions that shape wellbeing.”

Values

Our values are central to everything we do. 
They define us as an organisation.

· Responsive
· Connected
· Compassionate
· Accountable



	[bookmark: _Hlk148618107]Specific Duties and Responsibilities

	Within CPSL Mind various service where we support individuals, our trained Peer Mentors ‘walk alongside’ individuals on their recovery journey as they work towards specific personal goals through 1:1 and group support within the community. 
Aims:  
· Reduce loneliness and social isolation among adults
· Improve mental wellbeing and confidence through regular social contact
· Encourage informal physical activity, including walking, gentle exercise and community participation
· Strengthen resilience by supporting individuals to access public services, groups and wider community provision
· Reduce reliance on statutory support
As a trained Peer Mentor, you will be thoughtfully matched with either an individual or a group setting where your lived experience can have the greatest positive impact. This ensures that the support you provide is meaningful, relevant and beneficial to those you are matched with.
Through the training and ongoing support we offer, you will be equipped with the skills and confidence to share your experiences in a safe, appropriate and professional manner, with clear boundaries in place. 
Your role will involve encouraging and empowering the individual you are supporting, while recognising and respecting their strengths, potential and right to make their own personal choices.



   
	Recruitment process


	Peer Mentoring can be a challenging role and will not be a suitable volunteering opportunity for everyone. 
Our recruitment process is designed to ensure that those taking up the opportunity are fully aware of what is involved in the role and are in the right place in their own journey to do so.

The first stage of the process involves:
· An online/face to face informal interview 

If you are accepted onto the programme you will be invited to take part in our Peer Mentor Volunteer Training Programme. All trainee mentors will be asked to commit to attending these sessions in full – and to complete any home reflection activities set as part of the training. 
Mandatory one day in-person training will take place in the month of August 2026 with potentially online follow up session if required. 




	General Responsibilities

	Quality	
· Work within all relevant policies and procedures at all times.
· Have due regard for health and safety and security within the community and contribute to raising awareness.


	Services	
· Have a willingness to learn and keep up to date with all CPSL Mind projects and services in order to signpost accurately.  


	People	
· Support in ways that reflect CPSL Mind’s values and the principle that ‘every interaction matters’.
· Have a positive approach to mental health, wellbeing and tackling mental health-related stigma.
· Develop personal skills to improve performance and knowledge.


	Performance
· Actively participate in all training relevant to the delivery of this role.
· Participate in regular debriefs and 1:1 supervisions.

	Resources
· Pro-actively manage limited resources.


	Information
· Manage all data in accordance with the provisions of all current Data Protection legislation – full training on this will be provided.



















Person Specification

Volunteer Peer Mentor Support 

	Competency
	Essential
	Desirable

	Awareness and understanding of how mental health challenges affect people
	√
	

	Excellent communication skills 
	√
	

	Excellent facilitation skills, utilising a strengths-based approach
	√
	

	An active member of the team; supportive, collaborative and genuine
	√
	

	An understanding of issues relating to Risk Assessment, Safeguarding of Vulnerable Adults and Child Protection
	
	√

	Self-aware, with an ability to manage own wellbeing
	√
	

	Ability to engage in individual and group supervision
	√
	

	An ability to always maintain confidentiality and act with discretion and diplomacy
	√
	

	An alignment with our values and behaviours
	√
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